


%






1!-

2!







% #




REVIEWS - OPINIONS

ke SURSCRIBE TO eWEEK
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Look to the tech leader first

Hame = Topics = Macintosh > Opinians = Why Features Don't Matter Any
More

Why Features Don't Matter Any
More

By Andreas Pfeiffer Tﬂwﬂ.ﬂﬂf D

January 23, 2006 Comment on this article

P 2 comments posted
Opinion: As Apple's iPod shows, success in| ¥ Add your opinion
technology has less and less to do with

features, and more to do with ease of use,
Welcome to the &ge of User Experience.
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People Power

Blogs, user reviews, photo-sharing — the peer production era has arrived.

By Chris Anderson Page 1 of 1 ' ' i
_ _ _ _ - MANAGEMEN!
First, steam power replaced muscle power and launched the Industrial Revolution, Then Henry Ford's assembly Six Trends Driving the GETTI ‘1 » HII
line, along with advances in steel and plastic, ushered in the Second Industrial Revolution. Next came silicon and the Global Economy:
Information Age. Each era was fueled by a faster, cheaper, and more widely awvailable method of production that -Peo i v - 1
. : People Power
kicked efficiency to the next level and transformed the world. I ~ [ ] ] ]
_\.I'ldeo Unlimited l

Mow we hawve armies of amateurs, happy to work for free, Call it the

T Story Tools ; S
T S e #ge of Peer Production, From Amazon.com to MySpace to craigslist,

Personalize It

Carbon Killers

S ertur Euan the most successful Web companies are building business models | -
based on user-generated content, This is perhaps the most dramatic [ a1t Now )

‘3‘ Story Images S manifestation of the second-generation Web. The tools of | All-Access Economy

click thumbnalls fDr fu|| -size image: production, from blogging to video-sharing, are fully democratized, )

T T T T T e T e T e e A e o regular folks, who are, in

aggregate, creating a distributed |abor force of unprecedented scale.

.
|
4 FH The evidence is all around us. There are standard-bearers like Wikipedia and ¥ahoo's Flickr photo-
sharing service, There are entire realms that Second Life users are creating from scratch. And there is
B the enormous audience that YouTube has conjured with its idiotproof wideo-sharing technology.

There's also gold in the casual Web droppings we all leave online. kMuch of the value of Amazon and
@ STHRT HWetflix comes from their tens of millions of customer reviews, Your click trail on Amazon is used to
M MLE.com Ievels baseball a D|EIVIHC! fleld create better recommendations for those who follow. Your query on Google and the pages that you
W The 1,350-hp, jet-turbine Beetle really flies find relevant give feedback that fine-tunes the search algorithms. The ads you click don’t just boost
| M bt Tho bt secoolunkic moor miceos tevenuesiprtandithapalatal i v mich v g;charges the sest adiorticolba Thosgicompaties hate =
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W&t Crawford

A Dozen Solutions to All Library Problems

By Walt Crawford
American Libraries Columnist

Senior analyst, Research Libraries Group

Colurmn for april 2004

In honor of April 1 and the library facilities issue, I'd like to share
a special set of precepts to eliminate library problems and end the
need for new library buildings, if you follow them to the letter,

1. Every good library is the same. That's true for Barnes &
Moble—and don't all librarians want to make their facility just like
Barnes & Moble? Consider how much you’ll save by treating your
library just like all the other libraries,

2. Outsource: Profit = efficiency = effectiveness. 1ou
outsourced most cataloging yvears ago. You don’t build your own
integrated systems, publish vour own booles, or manufacture your
own shelving. Why do local collection developrnent, reference
work, or anything except circulation? Outsourcing takes care of
union problerns and overpaid employess; it’s as good for libraries
as for any other bottom-line business,

3. Follow the Pareto Principle. Focus 30% of yvour library’s
budget and attention on the 20% of your custormers who
represent 0% of your business, Satisfy your best customers (the




10. Keep shifting to shiny new toys. How many neat new
technologies and devices have you investigated this year? If
vou're not hooling up sormething new every weelk or twao, you're
falling behind, ¥ou're not some sort of Luddite, are you? It's new,
it's neat, t's shiny: You most work it into your hbrary plans,
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Blogger Post

Publishing to Bell's Test Blog Site.
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i Address |@ http: ffqutmarmiki, phwiki, comy v| Go links ¥ @ Snaglt |
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zearch here

Home Edit page MNew page Comments Files b Log out * Settings * Help

QuickStart Recent Activity SideBar

Welcome to the Gutman Library Reference Wiki.
Qg,Create anew page
Gutrnan Library is located on the Internet at Gutman.Info Craate a classroom

Create a syllabus

For information or comments contact krasulskim@philaw.edy

Create a group project

- S u thert lat
We will use this wiki to: se another template

+ Share assignment information -

® Share new reference resources ar good sources for infarmation [ Take a tour

+ Alerts about technical problems with hardware or software [edit]
+ Anything else you think is FYI worthy

Everyone can contribute to the wiki by editing pages or adding new ones,
Here are the different pages that are part of this wiki:

Assignment Updates

Environmental Science

Weekly Reference Desk Schedule Moy 13-Mow 19

Sunday Reference Desk Schedule

Gutrnan Strateqic Planning and Rebranding - Share Your Ideas and Notes
Technology Announcements

University Announcements

Edit page MNew page Go Premium!
Page Information Wiki Information ~ WHY UPGRADE TO PREMIUM?
e ) N o Encrypt your wiki.
By Mike Krasulski 21 hours ago [history] v Share this wiki / Promote this wildi et enterpriss-grade S5L for the most secure wiki.
Miew page source B zave page as FOF v Show all pages
Mo tags yet learn more + v ki settings / Notification settings L OO be TR LU E ek A

v Portfolios — Create PDFs, slideshows, and more from your
wiki pages
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File  Edit View Favorites Tools Help ﬁ"‘

@Back i = | |ﬂ @ L;\J /F' Search “g};’Favorites Q“I [.__;' '_ﬁ\? .i_] b ‘_| ﬁ ﬁ

::""\Qd“?ssl@ hittp: ffgutmanwiki, pbwilkd, comfRef erence % 20Desk%205chedule “| Ed G0 ilnks @Snaglt Sk
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search here

Home Edit pange MNew page Cormments Files b Log out b Settings ¢ Help
Clay/Time Monday | Tuesday | ‘Wednesday | Thursday | Friday | Saturday | Sunday QuickStart. [(EseeRtAchutyy Sdehay
9:00-10:00 MS MS M5 FM MK

QgCreate anew page
10:00-11:00( | MS MS M5 FM MK T el e e
11:00-12:00| | MS MS MS MC Fr T Creste s syllabus
12:00-1:00 MS MS MS MC FM T Pk Creste a group project
1:00-2:00 M5 Ms MS SG. sG (I MK el
2:00-3:00 MS ™S M5 S 5G SR ]
F:00-4:00 MS MS MK M5 M5 T Pk 3 Take a tour
4:00-5:00 M5 Ms BL M3 Ms I [k [edit]
5:00-5:00 =1E] ME BL SB LH
6:00-11:00 IT LH T LH LH
Reference Desk Schedule for: November 12-Movember 19, 2006,
Mote: ME and SG will serve as backups for M3, MC, and FM,
Edit page MHew page Go Premium!

Page Information Wiki Information WHY UPGRADE TO PREMIUM?

By eliizabeth 2 hours ago [history] v Share this wiki / Promote this wiki ( :OHtrOl access -

Wisw pane source B Save pae as POF » Show all pages Let certain people edit wour wiki and limit others to just readine.

Rename Reference Desk Schedule Delete v Wiki settings # Motification settings

Reference Desk Schedule Upgrade now, starting at $4.95/ month!

v Portfolios — Create PDFs, slideshows, and more from your
Mo tags yet learn more + wiki pages

» Private, not yet prermiumm ¥ Privacy Policy  » RSS E}
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File Edit Wiew Faworites Tools Help
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Address |@ http: fqutmanstaff. pbwiki. com/Technology % 20Issues “kl Go Links ** @ Smaglt =y’
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gutmanstaff \ Technology Issues

Home Edit page » Login * Help

Thiis is the place to share current issues with Technology in the Gutman Library. QuickStart | Recent Activity  SideBar

when the printer will be repaired, SG

Mow 2 - For those who do not knowe, the Gutrnan Library Main Printer is not taking paper from the third tray, I talked to Fred yesterday, and he said that OIT is working %Create A hew page
with the manufacturer to resolve this issue, MK

Create a classroom
Mo 1 - Gutrnan MAC 03 is ot working, Students and ryself tried logging in and there is no network connectivity, 1 created a work arder for OIT, BG

Create 3 syllabus
Oct 5 - The color copy machine is now working, at the cost of $350.00 for 3 new fuser unit, Sormeone put plastic paper in the machine and it destroved the fuser, This is a
first for me, 1 can't believe what some students will do without asking for help, DL e e K
Oct 4 - Fred worked on the Kyocera on the main floor for a couple of hours, it is stil not working, The printer needs a new drum and he does not have one in stock so he

Use another template
has to order this part, It is down until further notice, SG

Oct 3 - Subrritted work order for Kyocera printer on the main level of the library, This printer has not been working since last night and a work order was just put in five
minutes ago. B (3] Gutman Staff Pages

oct 3 - The color copy machine has a paper jam, Lanier has been notified and will be here today or tormorrow o fix, DL Buildi
uilding Izzues

oct 2 - Subrritted work order for Gutrnan 10 (MAC)Y and Gutman 25 (PC) - Both computers have connection and start-up issues, If students ask, inform thern they are not

) Fr'I - Mizcellaneous Information
working, BG B
Resolution:
10/3/2006 2:22:20 PM (GMT-4:00) Eastern Daylight Time, Logged by: Runk, David - laptops are all configured properly and working, Library25 is
reimaged, configured and also working. Anthony fixed the issue with Gutman10.

Staff Announcements

Student Waorkers

Sept 28 - working ref desk 9 -11 amn today - had to clear paper jarms three tirnes on main level printer - 1 sent a ticket to the help desk since this is rmuch more than
normal. Easy to clear jam with left side door but you have to close it firrmly or you'l get an error message. SB Technology Issues

Sept 27 Yes, the color printer is printing. MIK Student Azzignrients and Stuff

Sept 27 Laptops & and 9 are not currently working, & work order was submitted to the Help Desk. BAG Gutrnan Staff Wik

Sept, 11 - The color printer on the lower level of the lbrary is not working, It is giving this error message: 50,4 Fuser Error Cycle Povwer, 4
This weas reported to the OIT help desk on 96,

ALg. 23 - Printer Problemns - To help OIT to resolve the problemn include inyour belp ticket the namefnumber of the computer the student was working on when the printing problern occurred, Here is the most recent

rrinter nrnblern haln tickat recal tinn infrrmation: ]

@ Done 8 Internet -:i a3
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selact 3 Weblunction community
| Wieblunction v |

Google i!C’v webjunction

= Home

a

- Ql";b

SUNCH - . A =

1, :

1 ﬁN Technology Buying Services Learning Community
Resources and Funding | to Libraries Center Center

Where minds meet.”

Haorme = Learning Center

“{? Dnline Leamihg

Opportunities Learning Center €
% Training Tips & The source for library staff training and continuing education, —

Tools [ SignIn 3
F About Learning Download the newly published (4 ‘Registar

Trends in E-L earning for Library Staff:
A Summary of Research Findings

This report summarizes the information gathered in a 2005 survey of training and

WebJunction
Global

education in library organizations. After you read it, share your thoughts in the General LEARN
Staff Training forum. -Find a courze
GETTING STARTED ~Brawse

training resources

-Intro tutorial I want to: -Learn more about
-Newslatter e-learning
—Bloglunction Find an ArCcess Purchacse Learn more Browse Search the
=il online My Courses or fund about training E-lL earnitig SHARE
course e-learning g-lgarning resources Clearinghouse .
FEATURES -Contribute ideas or
-Check out our Learning Spotlights: docurnents
Eresh Features
= « Weekly Tip: Looking for ways to better handle tricky situations with co-workers ar DISCUSS
STUMPED!? patrons? Consider sighing up for our course of the month: Dealing with Difficult People, -All Aboard
Can't find what vou're -Library lists
looki for? Tell us, % x g .
SRR T es « $10 Course of the Month: Dealing With Difficult People. If you are a Weblunction TOOLS
Community Partner you can enroll in the course at no cost, thanks to vour state library )
-Tech planning
@ hktp: v, webjunction. orgfda/Mavigation?category=13589 & Internet

f;." start S S B 7| ) worderess s Logif.. & TClCworkshopil,., i rosafk PowerP, !}_j iTunes
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isg :@ http: f funan webjunction, org/do/Mavigation?category=442#WebDevelopmentSeries
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v|Gn:| o Ga B3 v p Bookmarksw F30RREk o B blocked 0P Check w4 Autolink -

Using the Internet
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v| Gu:u Links ** | Morton Internet Security

() Settir

Course Name Price Enroll
Weblundcion's Browsing the Warld Wide Web *Frae Enrall Maow
Wweblunction's Evaluating Web Sites *Fraa Ernroll Mow
Wweblunction's Internet Fundamentals *Fras Enroll Mow
Weblundion's Searching the Wekb *Free Enroll Maw
wWeb Development Series

Course Name Price Enroll
Cerified Internet Webrmaster Foundations 100-410 $£50.00 Purchasze
Certified Internet Webrmaster Security 100-470 $50.00 Purchaze
CalfPerl $50.00 Purchase
ColdFusion M2 $£50.00 Purchaze
Drearmweaver M $50.00 Purchase
Drearmweaver Me 2004 $50,00 Purchasze
Dyrmarnic HTML $50.00 Purchzze
Flazh M= $50.00 Purchase
Flazh Mx 2004 $£50.00 Purchasze
Flazh M2 2004 ActionScript 2.0 $£50.00 Purchaze
Flash M& ActionScript $50.00 Purchase
FrontPage 2000 $£50.00 Purchaze
GUT Design $50.00 Purchase
HTML $50,00 Purchasze
Intarmet Marketing $50.00 Purchzze
Java 1.1 $50.00 Purchase
Java 2 Enterprize Design $£50.00 Purchaze
Java 2 Programmer Certification 210-025 $£50.00 Purchzaze
Photoshop $50.00 Purchase 4 |
Photoshop 7 $£50.00 Purchaze
Photnshnn C5 +£50.00 E!IIH'I‘!FH-T.FII
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Upcoming Seminars

Froviding you FREE access toindustry-leading speakers and events, our mission isto
support librarianship and advance the swork of librarians around the warld,

Attend online as the SirsiDynix Institute presents compelling speakers selected from
among leaders inlibratianship and information technology. I each biweekly Web
canference, presenters will share their experise and enhance your understanding of
current topics important ta librarans.

Paricipating inWeh conferences 15 as easy as typing & URL into vour Web browser™,
Space for each event is limited, so register today,

TSystem Fequirements: Speakers, sound card, 1233 MHz Fentium processor, 32 MB RAb, 256-color
monitar at 800500 resolution, Intarnet Explorer version G.0.

Stephen Abram
MLS —Vice
Fresident

25 Technologies in 50 Minutes
Mo 14, 2006 | 8 a.m. to 9 a.m. Pacific

Lots of technologies are due consideration for our library portals,
Wihich would be onwaur top 29 list? We cant do it all at once hut swe
shiould be trving more than a few out to learn about them. Stephen
Abram, Sirsilynix's Vice President of Innowvation lists a technoloogy
application every 120 seconds in this roller coaster ride afwhat's

D T T I T | S P T T I T PRTIrTE ) E Tt |

L

0 SDI Delivered to Your
Desktop

Subscribe to the Sirsilynix Institute
podeast feed and receive automatic
downloads of the audio porion of each
Institute seminar fin mpa format,

You can alsofind the 501 podcasts an
iTunes % |

Q Seminar Archive

Available free of charge atyour
convenience, enjoy past presentations of
the SirsiDynix Institute.

© Have anidea for a SirsiDynix
Institute event?

Let us knowl Fill oot our Feedback farm to
share your great idea.

© send an eCard B
& Internet
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Quick Links

Mast OPAL programs are
Auditoriurn,
ng on the link

This is the
s dule of upcorming
AL public online

V| Gu:u Links ** | Morton Internet Security @'ﬁv

Home Schedule of Events OPAL Archive Meeting Rooms  About OPAL  HNews | Stats  Contact Us

Welcome to OPAL: Online Programming for All Libraries--
And All Library Users

NEW: Streaming Audio Preview of OPAL online events coming in
October and Movermber (playback time: 14 minutes)

NEW: Streaming ¥ideo Introduction to OPAL (Windows Media Yideo
file; plavback tirme 2 minutes, 39 seconds)

QPAL is an international collaborative effort by libraries of all types to provide
web-based programs and training for library users and library staff members,

These live events are held in online rooms where participants can interact via
woice-over-1P, text chatting, and synchronized browsing.

Evervone is welcorme to participate in OPAL programs. Usually there is no need to
register, Mearly all OPAL programs are offered free of charge to participants,

Libraries and not-for-profit Iib_t'ary_r-rglated organizations pf all types are

|op Send o A P () Settings—

[ Lt

" e

For Members Help

& Internet
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Home @ Schedule of Events OPAL Archive | Meeting Rooms ' About OPAL 'Hews Siets ComtaciUs For Members Help

Quick Links
Upcoming Special Events
Mote: To enter the online roorm and participate in an event, simply click on

1g on the link the title of the event and follow the instructions,
pe in your name

+ Wednesday, November 8, 2006 beginning at 2:00 p.m. Eastern
Standard Time, 1:00 Central, noon Mountain, 11:00 a.m. Pacific,
and 7:00 p.m. GMT:

The Internet: Fact or Fiction: Web Site Evaluation Strategies

How do you locate sites that are accurate, relevant, current, and
unbiased? How can you help others evaluate web sites and the
information they provide? Join Library of Congress staff to examine
web sites and create evaluation criteria that make the World Wide
Web the research tool it can be.

Sponsar: Library of Congress
Location: OPAL Online Auditorium
¢+ Monday, November 20, 2006 beginning at 3:00 p.m. Eastern
Standard Time, 2:00 p.m. Central, 1:00 p.m. Mountain, noon
Pacific, and 8:00 p.m. GMT:

_ gEs Libraries and Flickr: & Picture is Worth a Thousand Words
of the program

AL El rohive.,

Jain presenter Dr, Curtis R, Roaders, Interim Directar of the South
Carolina State Library, for a lively look at how Flickr is being used in
libraries, This session includes a review of how to create an account,
upload photos, Flickr tools, library-related Flickr groups, contacts,
organizing photos, sets, tags, maps, and a review of Michael
Stephens' Tame the Wweb blag post, "10 More Reasons to Use Flickr
in Your Libraries."

Sponsor: South Caroling State Library 4 |
Location: Mew CQFAL version 5 Online Auditorium (Reguires a new
software plug-in; details at the entry page)

&] # Trtermet
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Announcements Online Learning Community Quick Login
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Eezources Blended Librarianship, and to provide information about the P .j-| |
W Blended Librarians Online Learning Community, \We invite yau b
Tnisiite to explore this 5|1.:e and learn more about Blended Librarianship
S and our cormrunity,
Profiles
; i Farcurrent community members.
Video Clips This will connect directly to the
Contact Blended Librarian Online Learning
et BL ) Save the Date! i
TLT Group/ACRL Workshop
Effective Collaboration for Campus-wide Information
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[ Events

Conversations with Patrons: Extending Your Library's Presence Online
Tuesday, October 31, 2006
2-3pm EZT

=teven Bell and John Shank, co-founders of the Blended Librarians Cnline Learning Commmumnty, and their guest
Brian Mathews (Subject Librartan: Mechanical Engineenng & Computer Science Distance Learning Services
Coordinator, Georgia Institute of Technology) host the Blended Libranian community event, “Conversations
with Patrons: Extending Your Library's Presence Online ” This free, one-hour webcast event 15 available
for wiewing m archive.

Event Description

Google, Google Scholar and Wikapedia are emerging as favonte research designations among undergraduate
students, while kbraty resource usage seems marginalized. Is it really easier for students to find what they need
on those free Internet sites? Where do they turn for help? How can libraries increase usage and relevancy? Are
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Soaring to Excellence 2007
Previou: Telecorferences . . .
Infa o Orciering Next Gen Librarianship : Where Do We Go from Here?
Hursitg & Healthoare Broadoast date: Februany @, 2007
Workshopinabox
The Best from the Web
Broadoast date: April 1.3, 2007
Allteleconferences are 90 minutes in length - Noonba 1:30 pm Eastern Time
Register online or print out our registration fom
Earn college credit for this series through the LTA Pregram at Cellege of
DuPage!l Contact Linda Slusar for mors info.
About this Series
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ACRL offers a number of online learning opportunities to meet the demands of your schedule and

budget. If you have a question about an e-Learning opportunity, contact Stephanie Orphan,
sorphan@ala.org.

Subscribe to ACRL's E-Learning RSS Feed LEEN

Note to CACUL members: ACRL is now offering its nonmember rates to CACUL members in Canadian
dollars (the rates are stated in Canadian dollars but charges will be made in U3 dollar equivalents). The

discount does not apply to opportunities where ACEL is partnering with another organization to offer e-
learning.

Online Seminars (multiweek, delivered through WebCT)

Electronic Collection Development for the Academic E-Library (November 13-December
2, 2006}

L
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Live Webcasts (one to two hours, delivered through online classroom)

Webcasts take place in an interactive, online classroom environment and are designed for one userfone
login access. Registration is, therefare, based on individual use only, ACEL does not offer institutional
(group) registration,

Joint Webcast on Author Rights (December 14: noon to 1 p.m. Pacific | 1-2 p.m. Mountain
| 2-3 p.m. Central | 34 p.m. Eastern)

Julia Blizrud, Assistant Director for Public Programs of SPARC, and Trisha Davis, Rights
Wanagement Coordinator of The Ohio State University Libraries, will help discuss ways to amend
publisher copyright transfer agreements to keep key rights to journal aticles. Sponsored by
ACRL and ARL through the Institute an Scholarly Communication and in conjunction with
SPARC's author rights initiative,

The Role of the Librarian in Combating Student Plagiarism (check back for dates)

This one-and-a-half hour session explores the rale of the academic librarian in combating student
plagiarism, the "culture of copy” that our students inhabit and why plagiarism poses problems for
higher education professionals including academic librarians, why use of discipline based
approaches helps combat plagiarism effectively, how to design effective infarmation literacy
session assignments to help students understand how they can avoid plagiarism, and mare.

Leading the Academic Library (November 13; % to 10:30 a.m. Pacific | 11 a.m. to 12:30
Central | noon to 1:30 Eastern)

John Budd, authar of The Changing Acadermic Librany, will introduce some basic ideas of
leadership, emphasize the nature of the academic library as an arganization, and investigate bath
the language and ethics of leadership in this one-and-a halthour session. Session is full,

Technology Trends in Academic Libraries (check back for dates)

Roy Tennant, user services architect for the Califarnia Digital Library, will highlight key
technological trends, demonstrate working examples of these technologies, and discuss how
libraries are beginning to use them to provide useful collections and compelling user services.

Blogging in Academic Research Libraries {check back for dates) < |
In this live. interactive VWebcast. Terry Huwe. director of library and information resources at the i
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23 Things
i . Home
23 Things Recording Progress
About this Project
Listed below are 23 Things (or small exercises) that you can do on the The Participants
web to explore and expand your knowledge of the Internet and ‘Web
2.0, 5taff are encouraged to complete all 23 items on this list by
Cctober 31st in order to to receive a free USB/MP3 player. Those staff
that complete all iterms by October 6th will also qualify for the laptop )
drawing and other prizes that will be awarded on All Staff Day. EﬁRSS Feed
23 Learning 2.0 Things*
[Mote: Details about each task will be activated every week with posts related to each
item) Thiz blog haz been setup
to suppor PLCMC's
Week 1! Introduction [ official start of week August 7th) I;f;#j"gﬂiﬁ;? g o
1. Read this blog & find aut about the prograrm, cormments about this
2, Discaver a few pointers from [ifelong learners and learn how Efﬂie'i should be directed
1 {n]
to nurture your own learning process, el alahsE, Fb
: Services Technology
Weak 2. ‘B"I':'gg"”g Directar for the Public
3. Set up your own blon & add your first post, Library of Chatlotte &
4, Register your blog on PLCMC Central and begin your Learning E‘?ﬁfg:ﬁ;’f”rg Saunky
2.0 journey. S )
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